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INFORMATION TECHNOLOGY 
TECHNICIAN CERTIFICATE OF 
PROFICIENCY

This certificate prepares a student with the basic skills to enter a position 
in industry as an Information Technology Technician. The skills to 
be gained with this certificate include familiarity with the two most 
popular desktop computer operating systems as well as with hands-on 
experience with the associated hardware.

Code Title Units
CSIS-112 Windows Operating System 3
CSIS-113 Introduction to Linux 3
CSIS-120 Computer Maintenance and A+ 

Certification
3

CSIS-125 Network + Certification 3

Total Units 12

Certificates of Proficiency are designed for the student who needs to be 
prepared to enter an entry-level job. A department-issued certificate may 
be awarded upon successful completion of a prescribed course of study. 
This certificate will not appear on a student’s transcript.


